IWUG Online Meeting Minutes
January 23, 2014

Topics discussed: Announcements

February training should be up by next week.

Ransom Virus — Providers notified about virus and what to do if they see this email.

Looks like a report/doc — if link is opened all files encrypted on the computer you are using — files encrypted
directs you to make a payment of $300 — Shut down computer immediately and call your IT Departrment.
Greg, IDOC — no announcements

Lynn Proctor, ISC — new WITS go to person —working on invoice billing unique to the courts — cost
reimbursement — roll out to all providers, training opportunities within the next few weeks.

Joni, IDJC — not on call today

Announcements from BPA — DHW virus already covered

System Enhancements and Website Updates — February training and virus announcement
Training — Claim Batch (backing a claim out)
#1 Claim Batch List

#2 Claim Item List

#3 Encounter List — fix & re-release for billing
Call WHD if the Intake needs to be reopened
Q&A

Q1. - How often should this list be checked?
Al. - Suggest every time you do your billing.
Q2. - Can you correct a signed note this way?
A2.—-Yes you can.

Misc
Some additional training in February

ATR Populations — problems accepting authorization — review Intake and then accept the authorization. FEl
making changes to ATR for this issue.

Meeting adjourn at 11:40am



